
Gadget Insurance

This document provides a summary of the key information relating to 
this insurance policy. The full terms and conditions of the cover can be 
found in the policy wording. It is important that you read through these 
documents carefully.

What is this type of insurance?
This policy covers the cost of replacing or repairing electronic gadget(s) 
țȇ$�!$"1ț0ȜȇȜ���0���/"02)1�,#�1%"ƞǾ�!�*�$"�,/�),00ǽ��1��)0,�-/,3&des cover  
for fraudulent use if your phone is lost or stolen. This is not a replacement 
�0�+"4�-,)& 6ǽ��,2/�$�!$"1�4&))��"�/"-�&/"!Ǿ�&#�-,00&�)"�,/�/"-)aced with  
a like for like refurbished model.
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 What is insured?
� �%"ƞǾ��  &!"+1�)��,00��+!��  &!"+1al Damage.

� �&.2&!��+!���)& &,us Damage.

 Breakdown Cover.

 Fraudulent use up to a value o#�ʐǖǕǾǕǕǕǽ

� �  "00,/&"0�2-�1,���3�)2e of £150.

� ��,/)!4&!"� ,3"/�2-�1,���*�5&*2*�,#�ǖǝǕ�!�60�&+�1,1�)Ǿ�&+��+6�
0&+$)"�ǖǗȒ*,+1%�-"/&,!Ǿ�02�'" 1�1,��+6�/"-�&/0��"&+$� �//&"!�
out in the United Kingdom by repairers approved by us.

 What is not insured?
  The excess.

  Gadget(s) purchased under a private sale.

  Deliberately damaging or neglecting a gadget(s).

�� ��+6� )�&*�4%"/"�1%"�!, 2*"+10��+!�&+#,/*�1&,+�necessary  
to support a claim are not provided.

   Repairs carried out that have not been pre-approved by us.

�� ��+6� )�&*�4%"/"�-/,,#�,#�-2/ %�0"�,/�"3&!"+ "�,#�,4+"/0%&-�
cannot be provided evidencing that the gadget(s) were 
-2/ %�0"!��0�+"4�,/�/"#2/�&0%"!�#/,*���*�+2#� 12/"/Ǿ�
network provider or retail store.

   Cosmetic enhancements made to gadget(s) and / or cosmetic 
!�*�$"�,#��+6�(&+!Ǿ�&+ )2!&+$�0 /�1 %"0Ǿ�!"+10��+!�,1%"/�
3&0&�)"�!"#" 10�1%�1�!,�+,1��ƛ" 1�0�#"16�,/�-"/#,/*�+ "�,#�
gadget(s).

   The costs of fraudulent use if not as a result of accidental 
loss or theft.

   Gadget(s) lost or damaged whilst in the possession of the 
-,01�)�0"/3& "Ǿ� ,2/&"/�,/�!")&3"/y service.

   Postage and / or courier fees for repair or replacement of 
gadget(s).

   Electrical or mechanical breakdown during the warranty or 
guarantee period or due to a manufacturer recall.

�� ��,00"0�/" ,3"/��)"�#/,*��+6�,1%"r sources.

�� ��"-�&/�,/�,1%"/� ,010�#,/�/,21&+"�0"/3& &+$Ǿ�&+0-" 1&,+Ǿ�
maintenance or cleaning.

�� ��+6� )�&*�#,/����ȡ*"*,/6� �/!0Ǿ�01,/�$"�!"3& "0Ǿ�"�/ȡ
headphones/ wireless in-ear pods/buds (other than those 
included as standard with the purchase of the original 
$�!$"1ț0ȜȜǾ�0*�/1�4�1 %"0Ǿ�0*�/1�$)�00"0Ǿ�Ɯ1+"00�1/� ("/0Ǿ� 

���!"3& "0��+!�,1%"/�4"�/��)"�1" %+,),$y devices.

�%"ƞ�,/��  &!"ntal loss:

�� ��%"/"�1%"�$�!$"1ț0Ȝ�4"/"�)"ƞ�&+��+6�2+�11"+!"!�*,1,/�
3"%& )"Ǿ�2+)"00�1%"�*,1,/�3"%& )"�&0�), ("!Ǿ��))�0" 2/&16�
precautions are in operation (including those to prevent 
unauthorised keyless entry to the vehicle) and the gadget(s) 
�/"�)"ƞ�), ("!�&+�1%"��,,1�,/�$),3"� ,*-�/1*"+1Ǿ� ,+ "�)"!�
#/,*�3&"4Ǿ��+!�1%"/"�&0�"3&!"+ "�,#�#,/ "!��+!�3&,)ent entry.

   From any building or premises (including your home or 
4,/(-)� "Ȝ�2+)"00�1%"�1%"ƞ�&+3,)3"0�#,/ "�/"02)1&+$�&+�!�*�$"�
in gaining entry to or exit from the building or premises.

   When away from your home unless the gadget(s) is concealed 
or securely stored.

   Where the gadget(s) was in the possession of someone other 
than you or your immediate family at the time of the incident.

�� ��%"/"�1%"�$�!$"1ț0Ȝ�%�0��""+�)"ƞ�2+�11"+!"!�4%"+�&1�&0��4�6�
from your home.

 Are there any restrictions on cover?
  Gadget(s) must be in good condition and full working order at 

the time of purchasing this insurance policy or at the time of 
adding or changing any gadgets(s) on this insurance policy.

� ��
�!$"1ț0Ȝ�*201�%�3"��""+�-2/ %�0"!�4&1%&+�ǖǗ�*,+1%0�,#�Ɯ/01�
buying this insurance policy and proof of purchase and /or 
evidence of ownership for the gadget(s) can be provided.

  Gadget(s) must have been purchased as new or refurbished from 
��*�+2#� 12/"/Ǿ�+"14,/(�-/,3&!"/�,/�/"1�&)�01,/"�4&1%���*&+&*2*�
12 month warranty.

  Replacement or repaired gadget(s) will only be sent to a United 
Kingdom address.

  Gadget(s) must not have been previously repaired using non-
manufacturer parts.

   Gadget(s) are covered outside the United Kingdom up to a 
*�5&*2*�!2/�1&,+�,#�ǖǝǕ�!�60��++2�))6Ǿ��+!�&+�1%"�"3"+1�,#���
claim any repairs must be carried out in the United Kingdom by 
repairers approved by us.

� ��,3"/�&0�-/,3&!"!�#,/�0-" &Ɯ � &/ 2*01�+ "0�,+)6��+!��0�01�1"!�
in the policy wording.

� ��+�&+ /"�0"!�"5 "00�4&))��--)6�1,� )�&*0�/" "&3ed within  
14 days of purchasing this policy unless we receive proof  
,#�-2/ %�0"��+!ȡ,/�"3&!"+ "�,#�,4+"/0%&-Ǿ�"3&!"+ "�1%�1�1%"�
$�!$"1ț0Ȝ�4"/"�&+�$,,!� ,+!&1&,+��+!�1%"�$�!$"1ț0Ȝ������+2*�"/�
or serial number.



Gadget Insurance
Product:  

Gadgetsure 
Gadget Insurance

Insurance Product Information Document
Company: White Horse Insurance Ireland dac

Insurance is deemed authorised and regulated by the Financial Conduct Authority Reference No. 203320. Registered 
�ƛ& "ǿ��&+"�++���,20"Ǿ��%�++,+�	/""��,+"Ǿ��%�++,+Ǿ��,ǽ��)�/"Ǿ��/")�+!ǽ

 Where am I covered?
 Worldwide.

  Your gadget(s) are covered outside the United Kingdom 
2-�1,���*�5&*2*�,#�ǖǝǕ�!�60Ǿ�&+��+6�0&+$)"�ǖǗȒ*,+1%�
period of cover.

 When and how do I pay?
ș  You can choose to pay your insurance premium annually  

or monthly by debit or credit card.

 When does the cover start and end?
ș  Your cover will start immediately when you purchase your policy 

and end on the expiry date as shown on your policy schedule. 
�++2�)�-,)& &"0�"+!�,+�1%"�"5-&/6�!�1"��0�0%,4+�,+�6,2/�-,)& 6�
0 %"!2)"��+!�+,1&Ɯ �1&,+�,#�1%"�"+!�!�1"�4&))��"�0"+1�1,�6,2�ǘǕ�
!�60�-/&,/�1,�1%&0ǽ��,+1%)6�-,)& &"0�4&))�-/,3&!"� ,+1&+2,20� ,3"/�
2+)"00�6,2�+,1&#6�
�!$"102/"��201,*"/��"/3& "�1%�1�6,2�4,2)!�
like to end your cover.

 How do I cancel the contract?
ș  Cancellation within 14 days:��#�6,2�!" &!"�1%�1�#,/��+6�/"�0,+Ǿ�

this insurance policy does not meet your insurance needs then 
please contact customer@gadgetsure.co.uk within 14 days from 
the day of purchase. On the condition that no claims have been 
*�!"�,/��/"�-"+!&+$Ǿ�4"�4&))�/"#2+!�6,2/�-/"*&2m in full.

ș ���+ "))�1&,+��ƞ"/�ǖǙ�!�60ǿ�If you wish to cancel your  
&+02/�+ "�-,)& 6��ƞ"/�ǖǙ�!�60Ǿ�6,2� �+�!,�0,Ǿ�-)"�0"� ,+1� 1�
customer@gadgetsure.co.uk providing 14 days notice of 
cancellation. Your insurance cover will cease from the date  
you instruct us to cancel your policy. It is not possible to 
backdate policy cancellation.

ș  If you pay your insurance premium on a monthly basis your 
&+02/�+ "�-,)& 6�4&))��"� �+ "))"!Ǿ�1%"/"�4&))��"�+,�/"#2+!�,#�
premium due as the insurance premium paid will have only  
been in respect of the cover already received.

ș  If you pay your insurance premium annually and provided 
+,� )�&*�%�0��""+�*�!"�2+!"/�1%"�&+02/�+ "�-,)& 6Ǿ�6,2�4&))�
be entitled to a pro-rata refund of premium. If a claim has 
�""+�*�!"Ǿ�4"�4&))� �+ ")�6,2/� ,3"/��21�4"�4&))�+,1�/"#2+!�
any premium.

 What are my obligations?
ș� ��,+Ɯ/*�1&,+�,#�1%"������+2*�"/�,/�0"/&�)�+2*�"/�&0�/".2&/"!�

either at the point of purchase or within 14 days through 
1%"�
�!$"102/"� 201,*"/�!�0%�,�/!Ǿ�#�&)2/"�1,�-/,3&!"�1%&0�
 ,+Ɯ/*�1&,+�4&1%&+�ǖǙ�!�60�4&))�/"02)1�&+��21,*�1& � �+ "))�1&,+�
of the policy.

ș   It is important to check that this policy meets your needs and 
1%�1�1%"�&+#,/*�1&,+�6,2�%�3"�$&3"+�20�&0� ,//" 1Ǿ�6,2�*201�1"))�
20�&#�1%&0�&+#,/*�1&,+�&0�4/,+$Ǿ�,/�&#�&t changes.

ș� ��+�"5 "00�&0�-�6��)"�#,/�"� %�02  "00#2)� )�&*Ǿ��+!�this must  
be paid before we repair or replace gadget(s).

ș� ��))�/"�0,+��)"�-/" �21&,+0�*201��"�1�("+�1,�-/"3"+1��+6�),00Ǿ�
1%"ƞ�,/�!�*�$"�1,�$adget(s)."

ș  Report lost or stolen gadget(s) to the police within 24 hours of 
!&0 ,3"/6��+!�4%"/"��--)& ��)"Ǿ�1%"�+"14,/(�-/,3&!"/��0�0,,+�
as possible.

ș   Tell us about a claim as soon as possible but in any event within 
48 hours of any incident likely to give rise to a claim.

ș� ��/,,#�,#�-2/ %�0"ȡ,4+"/0%&-�,#�1%"�$�!$"1ț0Ȝ�&0�/".2&/"!��"#,/"�
we will settle claims.

ș  Gadget(s) need to be in your possession and in good condition 
and full working order prior to the start date of the insurance.

����
��
����������ȡǕǘǗǕǗǗ

mailto:customer%40gadgetsure.co.uk?subject=
mailto:customer%40gadgetsure.co.uk?subject=

